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Click here for more information and
to see complete event and training
calendar.

Do you know another
organization with business
system issues?

It's true for any business-the
absolute best new business
prospects are referrals from current
customers. As a customer, you
know what we can do better than
anyone. So we would be especially
honored if you sent a referral our
way. Please take a moment to
think of another organization that
could benefit from Microsoft
Dynamics GP or CRM and our
services and then email
Christine. And thank you sincerely
in advance for the
recommendation.

Learn about our Referral
Rewards Program- Click here

GP Tip of the Day

Required & Link Fields in GP. Is it
hard to distinguish between the
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Dear Christine,

A common question asked when you first get on a call is, "How's
the weather for you?" Lately, we hear many different stories
across the country as we have had some interesting and
uncommon weather for this time of year. Each day, we all check
either the local news or online for what we should expect that day
in our area. Sometimes the weather forecasters are right and
other times they are dramatically wrong. We often think it would
be great to get paid to be wrong more than we are right! That
likely wouldn't keep our businesses going though.

A business forecast is often like a weather forecast since you
cannot always predict outside forces, but unlike the weather, we
are usually able to keep tabs on our outside forces such as
competition, economy and expenses. The next time you check the
weather forecast, keep in mind that they are using the latest up-
to-date software and technology that allows them to be more
accurate - imagine what the forecast would be without that
technology. The same can be said for your business. The more
up-to-date software and technology you have, the better you will
do at forecasting your business' future.

Here's to forecasting good weather and good business for you!

Regards,
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Christine Strukel
cstrukel@manersolutions.com
Maner Costerisan

If you have been a long time user of Microsoft Dynamics®
GP you may know that some of the reporting was cumbersome to



fields in a window that are Rquired
and Link Fields? Use the Display
Preferences to change the color.

-Click here for the GP Tip-

CRM Tip of the Day

Create a Personal View
Customize your CRM, click here to
learn how

According to the Bureau of Labor
Statistics, they project a 16%
increase in accounting job openings
by 2016. This is due to the
increasing complexity of corporate
transactions and the Sarbanes-
Oxley requirements.
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use or modify. Microsoft® heard all of our comments and has
made many enhancements that improve the reporting

services. We encourage you to watch this

pre-recorded presentation by Jennifer Olson, a Program Manager
with Microsoft, where you will learn about many of the great
features offered in the latest release of Microsoft Dynamics GP
2010 R2.

Contact us to arrange assistance with implementing these
enhanced reporting capabilities at 517-886-9528 or at
info@manersolutions.com.

As some of you may know, Angry Birds is one of those games that
once you start, it's extremely difficult to stop. This article took a
creative spin on the game and articulates some great business
lessons you can gain from playing Angry Birds. (At least | can now
say the hours | spent trying to master this game are not wasted.)

Read the full article and let us know what your favorite tips are.

Get what fits. Microsoft CRM Onlines delivers outstanding value
and business insights, there is no comparison in cloud based CRM
solutions. If you are to the point of embracing Microsoft
Dynamics® CRM Online, read about five reasons you should at
the very least consider it for your business.

Click here for the five reasons.

About Maner Costerisan

Microsoft Gold Certified Partner specializing in Microsoft Dynamics GP ERP and Silver Certified
Partner in Customer Relationship Management (CRM) Solutions.

In today's economy, vision, speed and accuracy are the keys to organizational success. Maner
Costerisan understands these principles and has provided them to clients for over 100 years. As a
CPA firm, we understand the importance of customer service. Unlike many of our competitors who
focus on selling software, we are a professional services firm first and foremost and our focus is
on the well being and business success of our clients. Visit our website at

www.manersolutions.com.
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